IHA 2019 : PROGRAMME BUILDER
9:00 to 10:00 a.m.: Registration. Tea, Coffee and Nibbles.

10:05 to 10:10 a.m.: Lighting of the Ceremonial Lamp. 

10:10 to 10:20 a.m.:
Introductory Remarks by Dr Annurag Batra, Chairman and Editor-in-Chief, BW Businessworld  
10:20 to 10:30 a.m.:

Welcome Address by Biswajit Chakraborty, General Manager Delegate, Pullman and Novotel, New Delhi Aerocity.
**10:30 to 10:50 a.m.: Opening Address. VIDEO RECORDING
By Nakul Anand, Executive Director, ITC Limited
10:55 to 11:15 a.m.: Special Address.

The Future of Our Past: The Navarasas of Heritage Hotels.
Talk by Aman Nath, Founder and Chairman, Neemrana Hotels.
**11:20 to 11:40 a.m.: Special Address.
Re-Defining Luxury: Bespoke Hotels Point to the Way Forward.

Talk by Kapil Chopra, Founder Chairman, The Postcard Hotels
**11:45 a.m. to 12:25 p.m.: Industry Leaders' Forum

The Road Ahead: Market Forces that will Shape the Hospitality Sector in the Next Five Years
Mandeep Lamba, President (South Asia), HVS Anarock, in conversation with Dilip Puri, Founder and CEO, Indian School of Hospitality; Rattan Keswani, Deputy Managing Director, The Lemon Tree Hotels; Rohit Khosla, Executive Vice President, North & West India, IHCL; Sanjay Sharma, Market Vice President, India, Nepal & Bh​utan, Marriott International; Arindam Kunar, Vice President (Operations), Fortune Hotels.

**12:30 to 1:10 p.m.: General Managers' Round Table

Levelling up with Disruptors: Changing Rules of the Emerging Hospitality Market
Gautam Anand, Founding Trustee, Cuisine India Foundation, in conversation with Benita Sharma, Area Manager (Luxury-North) and General Manager, ITC Maurya; Varun Chhibber, General Manager, The Leela Ambience Gurugram Hotel & Residences; Samrat Dutta, General Manager, Taj Palace New Delhi; Nitesh Gandhi, General Manager, JW Marriott, New Delhi Aerocity; Kanika Hasrat, General Manager, Taj City Centre Gurugram.
1:10 to 2:10 p.m.: LUNCH BREAK

**2:15 to 2:45 p.m.: Talking Food: Trends that will Define the Emerging Market
Ranveer Brar, Celebrity Chef, Author and TV Show Host, in conversation with Rahul Singh, Founder-CEO, The Beer Cafe, and President, National Restaurant Association of India, and Anil Chadha, Vice President (Operations), ITC Hotels.

2:50 to 3:30 p.m.: ENGINEERING ROUND TABLE
Smarter Materials: Bridging the Gap Between Design and Sustainability

2:50 to 3:00 p.m.: Presentation by Manish Kakkar, AVP (Marketing), Greenlam
3:00 to 3:30 p.m.: Panel Discussion
Sourish Bhattacharyya, Consulting Executive Editor, BW Hotelier, in conversation with Anil Bhandari, Chairman, AB Smart Concepts; Jaideep Anand, Vice President (Development), The Leela Palace, Hotels and Resorts; Rothin Banerjee, Director of Engineering, Taj Palace New Delhi, and President, AWESOME; H.C. Vinayaka, General Manager, Technical, EHS and Sustainability, ITC Hotels; Sasikumar Chackolli, Director of Engineering (India), Hyatt India Consultancy Pvt Ltd; M. Ram Vittal Rao, Director, Vital Concept Design Pvt. Ltd.;
3:35 to 3:55 p.m.: MARKET INSIGHTS
Understanding the Growth Trajectory of Midscale Hotels: New Markets, New Challenges.
By Samir MC, Managing Director, Fort​une Park Hotels
3:55 to 4:15 p.m.: COFFEE BREAK

4:20 to 5:00 p.m.: HOUSEKEEPING ROUND TABLE
Uniform Standards: How Hotels Can Raise the Bar for Staff Uniforms and Save on Laundry.
4:20 to 4:30 p.m.:
Presentation by Manoj Chandna, Director (Sales - India and Institutional), Raymond Limited.

4:30 to 5:00 p.m.: Panel Discussion
Sourish Bhattacharyya, Consulting Executive Editor, BW Hotelier, in conversation with Ritu Malhotra, Vice President (Household Maintenance), Oberoi Hotels & Resorts; Sareena Kochar, Vice President (Housekeeping), The Lemon Tree and Red Fox Hotels; Harinder Kishore, Director (Housekeeping), Andaz Delhi; Namrata Marwaha, Corporate Housekeeper, The Leela Palaces, Hotels and Resorts; Vaishali Sinha, Executive Housekeeper, Meluha The Fern, and Founder-General Secretary, IPHA.
5:05 to 5:20 p.m.: PRO​UDLY LOCAL
Homegrown Hospitality: What Local Players Can Learn from International Hotel Chains -- and Learn From Them As Well.

By Souvagya Mohapatra, Executive Director, Mayfair Hotels and Resorts
5:25 to 6:00 p.m.: THE S​UPPLY SIDE
​Upscaling Food and Beverage Accessories: The Changing Profile of Prod​ucts

5:25 to 5:35 p.m.: Sponsor's Presentation

5:35 to 6:00 p.m.: Panel Discussion

Sourish Bhattacharyya, Consulting Executive Editor, BW Hotelier, in conversation with Nitin Nagarale, President, HPMF; Prashant Gaurav Gupta, Head of DLF Emporio and The Chanakya; Vishrut Gupta, Director of Operations, Pullman and Novotel, New Delhi Aerocity; Prashant Chadha, Hotel Manager, ITC Maurya; Abhisek Basu, EAM, Food and Beverage, The Leela Mumbai.

6:00 to 6:10 p.m.: Awards to Supporting Organisations

6:10 to 6:15 p.m.: Vote of Thanks by Bhuvanesh Khanna, CEO, BW Communities

